
• A Relay Missouri service is offered to 
qualifying residents of Missouri 

• Fast and accurate word-for-word captions of 
everything said to you over the phone. 

• Enjoy natural telephone conversations 

• Simultaneously hear and see captions 

• Amplified up to 40dB when using captions 

• Visit relaymissouri.com or captel.com 

Relay MiSs!Ui is prOVIded by Sprint 

Cap Tel is a registered trademark of Ultratec. lnc 



Are you tired of saying 
"What?" while on the phone? 

Try Sprint CapTef® 800i 

The new CapTe~ BOOi works like 
a telephone, but it also connects 
to the Internet to display captions 
during your conversation. You can 
listen to what the other party says 
while reading the captions. 

relaymissourLcom 



Which solution is best for you? 
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Learn more about 
captioned telephone services at: 

• www.relaymissouri.com 

• www.sprint800.com 
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Reach customer service at: 

Sprint 
CapTer 

• (888) 269-7477 (Voice/CapTeii TTY) 

• captel@captel.com (E-mail) 

To see it you qualify tor a tree Cap Tel• phone. contact: 

• MO TAP for Telephone 
Attn: Stacy Brady 
Missouri Assistive Technology - Telephone 

• (816) 655-6704 (Voice) 

• (816) 655-6711 (TTY) 

• stacyr.brady@att.net (E-mail) 

• www.at.mo.govltap _telephone.html 
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Free Captioned 
Telephone Services 
Do you struggle with understanding 
others on the phone? 

We've got the solution tor you ... 
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1-\e\\o this is Carol Hi da· 
nave good news we ar 
of flying over to surprisE 
for ner birthday what 
thin\<.? Yes all of us 1 
you don't need to p; 

will rent a car 

Spnnt WOOGapTr 

11 What? Can you 
repeat that, please? 11 

• have difficulty hearing on the 
phone? 

• misunderstand conversations 
due to background noise? 

• said ~rm sorry. 1 can't hear you?~ 
• been depending on others to help 

you with phone calls? 

If you answered YES, we\te got the solution for 
you Sprint's captioned telephOne servrces allow 
you to LISTEN and READ captions of everything 
said during your phone conversations. 

How Captioned Telephone Service works 

Olhet Person 

0 You speak d irectly to the other person on the telephone 
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The ()(her person speaks directly to you. 

The Spflnt capt10116d telephone operator transcnbes the other person's 
s.poken words 1nto text usmg VOtce-recognitKYl technology. 

e You liSten to the Olher person on the telephone while reading the 
captions of what they say on the drsplay screen. 


